


	 FREQUENTLY ASKED QUESTIONS (FAQ)

•	 �What is Direct Access On-Site Bonus Points Redemption?
	 �Direct Access On-Site Bonus Points Redemption allows all Direct Access’s credit cardholders to redeem 

products and services at participating merchants’ outlets immediately by using their Bonus Points.

•	 How does Direct Access On-Site Bonus Points Redemption works?
	� All Direct Access credit cardholders need to do is just visit any participating merchant and choose any 

product in the store before proceeding to the payment counter. At the payment counter, Direct Access 
credit cardholders need to give his or her Direct Access credit card to the cashier and inform the cashier 
that he/she would like to pay with their Bonus Points. The cashier will then insert the credit card into 
the terminal, key in the amount of  Bonus Points to be redeemed, and require the credit cardholders to 
sign and acknowledge on the bonus points redemption sales draft.

•	 Are all Direct Access credit cards eligible for Bonus Points redemption?
	� No. Direct Access Visa Infinite or any other co-brand cards that earn Enrich Miles or cash rebates are 

not eligible for Bonus Points Redemption.

•	 Can partial Bonus Points redemption be done?
	� Yes, partial Bonus Points redemption can certainly be done. Cardholders may use the Bonus Points 

to purchase goods and/or services from the participating merchant outlet either by way of full Bonus 
Points redemption or partial Bonus Points redemption. Where there is any balance due to the merchant, 
the same shall be paid either in cash or charged to Direct Access credit card.

•	 What is the minimum Bonus Points required to perform an On-Site Bonus Points ���Redemption?
	� The minimum Bonus Points required to perform an On-Site Bonus Points Redemption is 5000 Points 

(equivalent to approximately RM25 in cash value depending on the participating merchant).

•	 How can cardholders find out the number of points they have when they are in the store?
	� Cardholders will need to pass their Direct Access credit cards to cashier and ask to do points enquiry, 

then cashier will proceed with checking the points for cardholders via the EDC terminal.

•	 �By redeeming the item with cardholders’ Bonus Points, will they still get the warranty?
	 The prevailing product promotion will apply together with the warranty associated with the sales.

•	 Will the redemption earn cardholders rewards points?
	 �There will be no points given for full redemption but however, cardholders will be able to earn more 

points on the credit amount transacted for partial redemption.

•	 �How long does it take for cardholders to perform Bonus Points redemption or do they need to 
fill in any forms?

	� Redemption transaction takes the same amount of time and the same sign off on sales draft as a credit 
card transaction. No additional documents needed.

•	 How many Direct Access On-Site Bonus Points Redemption places does Direct Access have?
	� Please refer to the Direct Access Credit Card Promotion page on Direct Access website for our updated 

partners list.

•	 Can Supplementary cardholders perform Direct Access On-Site Bonus Points Redemption?
	 �No. Only principal cardholders are entitled to perform Direct Access On-Site Bonus Points 

Redemption.



	� DIRECT ACCESS (A  DIVISION OF CIMB BANK BERHAD) ON-SITE 
BONUS POINTS REDEMPTION PROGRAMME

	 TERMS & CONDITIONS

1.	 ELIGIBILITY & PARTICIPATION
	 (i) 	�Participation in the Direct Access On-Site Bonus Points Redemption Programme (the “Programme”) 

is subject to the following terms and conditions and the Direct Access cardholder terms and 
conditions (“Cardholder’s Agreement”). In the event of any inconsistency between the terms and 
conditions herein and the Cardholder’s Agreement and the terms and conditions contained in any 
advertising, or marketing materials relating to the Programme, Direct Access (the “CIMB Bank”)’s 
decision as to which terms and conditions shall prevail shall be binding on the Direct Access Visa 
and/ or Direct Access MasterCard cardholder (“Cardholder”).

	 (ii) 	�The minimum Bonus Points required to perform an On-Site Bonus Points Redemption is 5000 
Bonus Points (equivalent to RM25 in cash value depending on the participating merchant). Every 
200 Bonus Points (or such other points as may be determined by Direct Access from time to time) 
is equivalent to RM1.00.

	 (iii) �Only the Principal Cardholder is entitled to perform On-Site Bonus Point Redemption.

•	 If cardholders wishes to cancel his redemption, can cardholders get a refund?
	 �No. Once the product has been redeemed on-site by cardholders, redemption transaction cannot be 

canceled and points/money would not be credited back to cardholders’ account.

•	 How much can cardholders redeem?
	� There is no limitation as to how much cardholders can redeem as long as the cardholders have sufficient 

Bonus Points to perform the redemption.

•	 �Can cardholder request to redeem only a certain number of points from his Bonus Points 
pool?

	� Yes. If points are insufficient, where there is any balance due to the merchant, it shall be paid either in 
cash or charged to the Direct Access credit card.

•	 �How can cardholder know who are the Direct Access On-Site Bonus Points Redemption 
merchants?

	� From time to time, we would feature new Direct Access On-Site Bonus Points Redemption merchants 
in our website and/or other communications.

•	 �What shall the cardholder do when the Direct Access On-Site Bonus Points Redemption is 
rejected by the EDC terminal?

	� Check whether you have sufficient Bonus Points to perform the redemption (minimum Bonus Points 
required is 5000 points). If you do, and the redemption is rejected, please contact Direct Access 
Customer Service at 03-6204 7878.

•	 ��Can we perform Direct Access On-Site Bonus Points Redemption after normal merchant
	 operating hour?
	 No. On-Site Bonus Points Redemption is not allowed after 11p.m.



2.	 PROGRAMME PERIOD
	 (i) �The Programme will commence on 15 November 2009 and will end on such date as may be notified 

by Direct Access (the “Programme Period”). Direct Access shall be deemed to have notified the 
Cardholder of the end date of the Programme by its display at Direct Access or by a notice being 
sent by Direct Access or advertised of by any other mode which Direct Access deems fit. Direct 
Access reserves the right at its absolute discretion to change the duration of the Programme.

3.	 PARTICIPATING MERCHANTS
	 (i) �Cardholders can perform redemption of their Bonus Points at participating merchants’ outlets as 

determined by Direct Access from time to time.

	 (ii)� �Cardholders are able to check his/her/their available Bonus Points at the participating merchants’ 
outlet. Cardholders will need to pass his/her/their Direct Access credit cards to the cashier and 
enquire on their Bonus Points which will be verified by the cashier via the EDC terminal.

	 (iii)� �Cardholders may use the Bonus Points to purchase goods and/or services from the participating 
merchant outlet either by way of full Bonus Points redemption or partial Bonus Points redemption. 
Where there is any balance due to the merchant, the same shall be paid either in cash or charged 
to the Direct Access credit card.

	� (iv) �Cardholders are required to sign the sales draft / redemption print out slip upon confirmation of the 
Bonus Points redemption.

	 (v) ��No bonus points will be earned for purchase of products and/or services fully redeemed by the 
Cardholders using his/her Bonus Points. However, Cardholders will be able to earn Bonus Points 
on the amount charged to their Direct Access credit card for partial redemption.

	 (vi) ��Strictly no refund or return of Bonus Points for any purchase of products and services by way of 
On-Site Bonus Points Redemption.

4.	 VARIATION OF RULES
	 (i) �Direct Access reserves the right at any time to vary the mechanics of the Programme or withdraw 

or substitute the Bonus Points without any prior notice or assigning any reason whatsoever to the 
Cardholders.

	 (ii) �Direct Access’s failure or delay to enforce a particular term and condition herein and/or to exercise 
any right, remedy or option which is herein provided does not constitute a waiver of that term and 
condition and/or right, remedy or option Direct Access.

5.	 TERMINATION
	 (i) �Direct Access shall have the absolute right to extend, suspend, cancel indefinitely or terminate the 

Programme or any part thereof at any time and from time to time without prior notice and without 
having to assign any reason. No compensation in cash or in kind shall be given to the Cardholder or 
any persons for any and all losses or damages suffered or incurred by the Cardholder and/or to any 
other parties as direct or indirect result of the extension, suspension, cancellation or termination.

6.	 OTHER TERMS
	 (i) �Direct Access shall not be held liable nor responsible in any way whatsoever for any physical injury, 

damage, claims, loss or accident sustained or death occurring to the Cardholder or to any other 
persons nor shall Direct Access be held liable or responsible for any claims, loss, costs, expenses, 
accident or damage of whatever nature resulting from the redemption of Bonus Points under the 
Programme.



	 (ii)� �Suspected or actual fraud and/or suspected or actual abuse relating to the redemption of Bonus 
Points may result in forfeiture of accumulated Bonus Points as well as cancellation of a Cardholder’s 
participation in the Programme.

	 (iii) �By participating in the Programme, the Cardholders agree to be bound by these Terms and 
Conditions and further agree that all questions or disputes regarding the Programme, Bonus Points 
or availability of Bonus Points and all matters not provided for under the terms and conditions 
herein will be determined solely by Direct Access and its decision shall be accepted by Cardholders 
as final, conclusive and binding on them. Any subsequent correspondence, protests, appeals or 
enquiries will not be entertained.

	 (iv) �Direct Access reserves the right to deduct the Cardholders’ Direct Access Bonus Points from the 
Cardholder’s credit card account for any redemption made by the Cardholder in breach of these 
terms and conditions and/or the Cardholder’s Agreement.

	 (v) �Direct Access shall not be held liable for any act or omission by any participating merchant outlets 
howsoever caused, including but not limited to, any refusal to accept the Direct Access credit card, 
or any statement or other communication made in connection therewith, or any defect or deficiency 
in goods and services. The Cardholder must liaise directly with the participating merchant outlet on 
any claim or dispute and will not dispute any payment made by Direct Access from the Cardholder’s 
credit card account on such claims or dispute.

	 (vi) �Direct Access does not make any warranties and/or representation in respect of the goods and 
services of the participating merchants’ outlets. Direct Access shall not be bound to deal with any 
inquiries and complaints in respect of the goods and/or services redeemed.

	 (vii) ��The Cardholder hereby agrees and authorizes Direct Access to disclose or reveal to any person any 
information about or with regard to the Cardholder’s affairs and/or banking accounts as authorized 
by law or for such purposes as Direct Access deems fit in its interest to do so.

	 (viii)� �Direct Access reserves the right to add, delete or amend any of the terms and conditions herein, 
at any time. Any variations, additions, deletions or amendments to the provisions herein shall be 
binding on the Cardholders and be deemed to be brought to the attention of the Cardholder by its 
display at Direct Access or by a notice being sent by Direct Access or advertised or by any other 
mode which Direct Access deems fit.

	 (ix) �In the event of any conflict or discrepancy between the English text of this document and any 
translation thereof, the English text shall prevail.


